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MADISON COUNTY CITIZENS SERVICES AGENCY

Post Office Box 1358
Canton, Mississippi 39046-1358
601-391-1993 or 601-855-5710
Fax: 601-391-1997

A Message from the Executive Director:

On behalf of the Madison County Citizens Services Agency (MCCSA) Board of Directors and the
staff, we would like to thank you for your support and your commitment to provide services to
address the needs of the Citizens across Madison County.

The fiscal year 2025, which concluded September 30, 2025, continued to be another successful
year in the history of Madison County Citizens Services Agency. This report will provide a brief
overview of services and agency finances for the 2025 fiscal year. We experienced a 66% increase
in client contacts in FY 2025 compared to FY 2024.

I would like to thank the Madison County Citizens Services Agency Board of Directors for the
dedication and the guidance they provide to the Agency. Additionally, the assistance has provided
me with the essential and necessary administrative support to manage the outcomes of agency
programs and services in the Madison County Community.

I would like to extend my gratitude to the MCCSA staff members for their hard work, outstanding
performance and their dedication to services that they demonstrate on a daily basis.

Finally, we recognize the need for community services in the Madison County area. We will
continue to seek funding opportunities and other agency collaborations to provide quality
professional services for the citizens of Madison County. Thank you for the support you have
provided to MCCSA over the years, and we solicit your continuous support in the future.

Sincerely yours,

SW, LCSW

Executive Director
Madison County Citizens Services Agency



Madison County Citizens Services Agency

Fiscal Year
2024-2025

Total Revenue Summary
$3,153,026.00

Other
Income
5%

Federal
59%

I Total Federal Funds Madison Co. BOS M Other Income
1,846,337.00 $1,151,486.00 $155, 203.00
59% 36% 5%



Madison County Citizens Services Agency
Agency Program Services

FY 2024-2025

Agency September | September
2024 2025
LIHEAP Total Number of Clients Served 1,798 1,491

Mississippi Department of Transportation

Rural General Public | Total Number of Trips

26,307

Central Mississippi Planning and Development District

51,244

Title XX Total Number of Units 6,243 6,686

Information & Total Number of Units 2,791 4,448

Referral

Outreach Total Number of Units 2.385 3,198

Coneregate Meals Total Number of Meals/Units 4,115 3,556

Mississippi Food Network

Commodity Total Number of Boxes Distributed | 6,700 6,174

Supplemental Food

Program (CSFP)

Total Clients Direct Services 50,339 76,797
| Agency Clients Outreach

Radio, PSA (Listing Audience) and Info Distribution 32,698 12,000

Hispanic OQutreach 1,880 1,900

Facebook 13,304 13,094

MCCSA Website 322,030

Total Client Contacts 98,221 425,821




Madison County Citizens Services Agency
Financial Summary 2025

MCCSA received a “No Finding and a Low Risk” Audit Report for the FY 2025. (4 copy has
been submitted to Mr. Greg Higginbotham for the Madison County BOS’s Records).

Currently, in the fiscal year 2026, we are operating within our funding allocation awards. Our
efforts are to manage the financial affairs of the Agency as efficiently as possible and in accordance
with governmental and accounting auditing standards and practices.

Again, to the Madison County Board of Supervisors, thank you, the agency cannot survive without
you, because our federal grants require local cash match. Remember, the citizens of Madison
County are depending on us to advocate for them.

Again, to the MCCSA Board of Directors, thank you, the successes of MCCSA depend on your
support, guidance and assistance.

To the MCCSA Staff, thank you for being the “Best Winning Team”. 1 appreciate your support,
cooperation and hard work. Thank you for always going above and beyond the call of duty to
serve the Citizens of Madison County.



